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Greenev Deliveries
Royal Mail Deliveries

FeTT T We use Royal Mail for the majority of our deliveries. Royal Mail have the lowest
1 B . . .
: i% reported carbon emissions per parcel of any major UK delivery company.
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Outer boxes are plastic free

Single use plastics are a huge part of our everyday life, but we
can all do something to reduce the amount we use. All of our
delivery packaging is recyclable and recently we’ve replaced
cellotape with a plastic free alternative, making our outer boxes
plastic free too.

Greener deliveries

We’ve also thought about our own delivery methods too. 92% of

our online orders are delivered via Royal Mail which has the lowest

emissions per parcel of any UK courier and two thirds are delivered

on foot. We’ve also switched to using an electric van for deliveries

between the Ministry of Biscuits and our two London boutiques.
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Sourcing locally




As a British brand we use British ingredients and all of our biscuits have a declared UK origin.

Beyond keeping our delivery miles low, we also have some key principles for our biscuits. We work to a set of guiding

principles, namely that we shop locally and we use natural ingredients wherever possible.

We’re proud that our biscuits are Palm O1l free!

Palm oil is a type of vegetable oil that is widely used in many consumer
products, including food, cosmetics, and cleaning products. However, the
production of palm oil has been linked to deforestation, habitat destruction, Free ran g c BritiSh c g g S
and other environmental impacts. By not using palm oil, we can help to

protect ecosystems and reduce our environmental footprint. Our biscuit bake only uses free range cggs.

We believe in happy hens that can roam freely
and have access to the great outdoors, rather
than being kept in confined spaces. This can

lead to improved animal welfare and a more

Universally compliant colours

?lk natural environment for the chickens. In

We have changed the colours we use, making them compliant with US and axdiblctom, fite Gemig lnmitng cam ellse ey

S . . . ositive environmental impacts, such as reduced
EU legislation. This move to universally compliant colours means we can p pacts,

. . ) o reenhouse gas emissions and reduced water use.
reduce production runs which helps reduce waste and lowers emissions. s s



2

Scotland

> Mew- White

1

62% of our ingredients are sourced in the UK,
20% from Europe and the remainder from the
rest of the world. By sourcing raw materials and
other inputs as locally as possible, British brands
like us can help reduce our environmental impact ~ §
and support local suppliers. This can also help to

reduce transportation costs and improve the

efficiency of the supply chain. T
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97% of products sold last year

ol

were fully recyclable.

We’re super proud of that fact and it includes all of our biscuits, chocolates,

macarons, dog treats and additional treats such as Biscuiteers prosecco & tea.

We only use recyclable cardboard packaging for delivery and paper packing
peanuts & paper for fragile products.

Packaging plays a critical role in protecting and preserving products, but
Our focus now turns to updating all packaging to include recycling

it also has a significant impact on the environment. We've been putting in instructions to better support customers in their green practices.

extra effort to make our packaging more eco-friendly.

Encouraging reusability

We specifically designed our beautiful tins so they can be reused. Using
reusable tins can help to reduce waste and packaging, as these containers
can be used multiple times before they need to be disposed of. This can also
help to save resources, as the production of new packaging can be resource

intensive.

Use your tin as a future biscuit box, plant pot or even a lunch box - the

possibilities are endless!
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Plastic free

We are thrilled to announce that we have succeeded in eliminating the
plastic coating on the glassine pads that safeguard our biscuits! This is a
huge win for us as it means the vast majority of our biscuit products are

now plastic free!

Biodegradable cellophane

As a food business there are times where we have to individually package
our products, including in our London boutiques. We're pleased to say we

have swapped plastic for biodegradable cellophane that is compostable.

Reducing impact of paper

Our lovely catalogues are manufactured in accordance with ISO certified
standards for environmental, quality and energy management. We’re proud
to work with a supplier who has carbon offset the paper we use through the
World Land Trust. The paper also comes from FSC certified sources, and
we only print using environmentally-friendly vegetable or soya based inks.

We are aiming for a paper free office and production area.
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Suppeting the local
cconomy

We help support local businesses and the local economy. This can have

a positive ripple effect, as the money that you spend locally is more likely
to stay in the local community and be reinvested. By producing goods

and services in the UK, British brands can contribute to the economic
development of the country. This can include creating jobs and supporting

small businesses that are part of the supply chain.

200 Jobs created

It takes a lot of people to keep Biscuiteers running, and we are really proud
of employing 200 people. British brands like us that manufacture products
or provide services in the UK can help create jobs for local workers. We
work closely with the National Bakery School at Southbank University and
offer placements and training for students to support their education. We
also work closely with our local authorities in Merton & Wimbledon when

looking to hire for all of our roles.

Source Local

By sourcing raw materials and other inputs as locally as possible, British
brands like us can help reduce our environmental impact and support local
suppliers. This can also help to reduce transportation costs and improve the

efficiency of the supply chain.




Intveducing the Greew Commitiee

A dedicated group of individuals who are committed to improving our sustainability efforts

from the ground up. Whether it’s reducing our carbon footprint or promoting wellness, the
Green Team are here to make positive changes that benefit both the planet and our people.

Meet [an, Green Team Volunteer...

Why did I volunteer to join the Green Team?

I have been with the business for just over 12 months and it was easy to see that the
sustainability agenda was very active and fully supported by the owners, with a lot already
achieved. It was also clear that the potential to do more was significant, and I wanted to be

involved in that effort from the start, and perhaps help shape it in some way:

What do I hope to achieve?

Everyone in the business to be as committed and engaged in sustainable practice as the Green Team.
Sustainability impacts and considerations to be a natural part of all business decisions.

Biscuiteers’ sustainability model to be seen as the industry standard.
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BISCUITEERS




Patneny

We’re a member of Walpole, the official sector body uniting 250 of the

UK’s finest luxury brands, and we’re also part of the GREAT
Britain and Northern Ireland campaign, which champions the very best
of the UK’s rich heritage and creativity. Working with British partner brands
and keeping our sourcing local and artisan where possible is a key part of

our commitment to sustainable practices.

We choose to work with other great British brands like Sipsmith,
Tregothnan, Godminster, Gusbourne and Wimbledon Beer which is just

around the corner from the Ministry of Biscuits.
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Together we have
raised over £ 120,000

Supporting Great Ormond Street

We are so proud to have supported GOSH for over 12 years. With
the help of our brilliant customers, together we have raised over
£120,000 for Great Ormond Street Hospital Children’s Charity and

we are so proud of what we’ve achieved.

To support GOSH, we’ve created a collection of beautiful biscuits
themed around the ward names at Great Ormond Street Hospital.
£5 from the sale of every biscuit tin in this collection will go to this
important cause, along with £1.50 from each of the jolly gingers and
£2.00 for letterbox biscuits. We also support GOSH with their events,
donating biscuits and icing kits as well volunteering our support in

person at their patient fun days.

Food donation

At Biscuiteers, we are committed to reducing food waste and
supporting local communities. By partnering with these organisations,
we are able to make a tangible impact on the lives of those in our
community and help to address issues of food insecurity and poverty.

Our partners
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BATTERSEA

foodbahk

Patchworking
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fighting hunaer
tackling food waste
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